
Did you know that approximately 45% of all adults 
recently got online to make a purchase or check 
prices during their holiday shopping?

There is a pretty good chance that all of you go to 
your computer or cell phone and type key words 
into a search engine like “Google” or “Yahoo” when 
you want to get information on purchases or even a 
phone number.

Today, many of our bank 
clients still contact our bank by 
phone and enjoy visiting with 
our very personable phone 
receptionist. We believe that 
this is still a great form of 
customer service. In addition, 
several of our customers visit 
our website at www.cbtfl.com 
to check balances, move 
money or pay bills.

Perhaps you need to get our current mortgage rates 
or CD rates? We provide our current rates online or 
would be glad to have a personal banker provide 
these rates in person or via telephone.

Community Bank & Trust of Florida is aware that 
many folks would rather get bank information 
online. However, we are also aware that we need 
to have personal bankers available to help clients 
and prospective clients that prefer to speak to a 
“live” person. 

Thanks again for your continued support.
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Check out our CD and Mortgage rates at www.cbtfl.com

Hugh Dailey, President

WWW.CBTFL.COM

ith current market conditions and Fed monetary 
policy, residential mortgage rates have achieved new 

lows in recent weeks. As housing prices stabilize, demand 
for home loans is expected to increase, which could lead 
to higher rates. In a few years, we may look back and see 
that this was an opportunity of a life-time (or missed 
opportunity). So, if you’ve been “on the fence” about 
refinancing or purchasing a new home, there may not be 
a better time! Our residential mortgage professionals can 
help you navigate through the process. Additionally, you 
can check out our rates at www.cbtl.com

Sincerely,

Hugh F. Dailey
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Jo Lukas, Annette McCullough, Kathy Chidester, and Melanie Persaud



VOLUNTEER OF THE QUARTER

CASSANDRA CONRAD
Cassandra Conrad, who serves as the bank’s Compliance Officer, 
and also is Chair of the Citizenship Team has earned the 
“Volunteer of the Quarter” award for the 3rd Quarter of 2009.  
Cassandra has dedicated countless hours volunteering for many 
local worthwhile causes since she joined our bank family in 2006.  
Thank you, Cassandra, for giving back to our community. 

Green Tip
ANGIE DANSBY 
Angie Dansby was voted “Team 
Player” of the 3rd Quarter of 2009 
by her fellow employees.  Angie 
earned this award for her 
commitment of going above and 
beyond the bank’s high service 
standard by helping customers and 
other employees of the bank. 
Angie joined the bank family in 
2007 and is in the position of 
Assistant Vice President/Treasury 
Services Manager.  Angie also 
serves as the Chair of the Employee 
Recognition Team. Thank you, 
Angie, for your dedication and 
loyalty to Community Bank & Trust 
of Florida. 

Think globally – act locally.  There’s never been 
a better time to put that into practice as we try 
to sustain our local economy and our 
community:

1) Resolve to recycle more frequently

2) Buy at local shops and 
businesses

3) Purchase produce 
at the farmer’s 
market

4) Carpool one or two 
days a week

5) Grow a garden

6) Pay bills online

7) Nudge your 
thermostat: a little 
means a lot!

8) Give to your local thrift store – it recycles and 
does good for the community



Community Bank & Trust employees volunteer
at the annual Senior Services Banquet

Community Bank & Trust of Florida employees helping out at the Share your Christmas Food Drive. 

Dave Werner with Bruni Mistretta

More than 30 CBTFL employees rang bells at several 
locations for the Salvation Army Bell Ringing Kettle 
Drive.  The funds raised support food baskets for 
needy families and also provide toys for children, 
infant to 12 years old, who otherwise would not 
receive anything this holiday season.  We are proud to 
say that our volunteerism and support has helped 
reach out to many families and put smiles on the faces 
of our local children in need.




